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USESI SELECTS BILLTRUST TO SUPPORT THEIR BILLING PROCESS

-- Over 120 distributors are now using Billtrust’s billing services--

PRINCETON, NJ, October 30, 2007 — Billtrust, the leading provider of outsourced billing
services, announced today that industry leader USESI will use Billtrust services for invoice
delivery and payment processing.

Billtrust’s services allow distributors to save money on their paper billing and seamlessly
transition to electronic billing and payment. Instead of managing the bill delivery process in-
house or using a mail house, distributors use Billtrust for cost and productivity savings, along
with improved service to their customers.

“At USESI we take significant pride in delivering high quality customer service. This means
understanding the diverse needs of our customers. We liked Billtrust because they offered many
advanced features in both their paper and electronic bill process that would meet our specific
needs and more importantly, those of our customers,” said Alice Brown, VP, Process
Improvement at USESI.

“We are excited to have an industry leader like USESI recognize the value of our services,”
said Billtrust President Flint Lane. “This is further validation of the ability of our suite of bill
delivery products to meet the needs of the distribution market.”

“We already have customers complimenting us on the bill design that Billtrust created for us.
We are very pleased with the service,” added Brown at USESI.

In September, Billtrust was recognized by the Inc. 500 as one of the fastest growing private
companies in America. Over 250 companies, of which 120 are distributors, are using their
services.

About Billtrust

Headquartered in Jamesburg, NJ, Billtrust is a leader in outsourced billing solutions. The
company’s flagship product and service suite, called CompleteBilling, consists of paper, fax and
e-mail billing as well Invoice Gateway, a hosted online billing and payment service. In addition,
the company provides expert bill design, in-bill marketing services, and an integrated online
customer service tool called CustomerCare. These comprehensive tools automate the billing
process, enabling businesses to save money, increase productivity, improve cash flow, and
seamlessly migrate to electronic delivery. More than 250 companies nationwide rely on Billtrust
for their billing needs. For more information, visit Billtrust online at www.billtrust.com.
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