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FOR IMMEDIATE RELEASE

BILLTRUST ANNOUNCES COMPLETEBILLING FOR ECLIPSE

-- Improves Customer Service, Increases Productivity, Provides Electronic Delivery Options 
for Users of Intuit’s Premier Distribution and Wholesale Management Service --

PRINCETON JUNCTION, NJ, November 10, 2003– Billtrust, a leading provider of outsourced 
billing solutions, today announced the release of its CompleteBilling product for use with 

Intuit’s® Eclipse™ Distribution Management Solution (DMS). The CompleteBilling solution 
enables companies to significantly reduce the time and cost associated with customer billing, 
accelerate cash flow, improve customer service, and easily begin the migration to electronic billing.

Instead of printing invoices and statements in-house, Intuit Eclipse users can now electronically 
transmit bills to Billtrust for processing.  Billtrust’s SmartRouting technology automatically 
determines the most cost effective delivery route including e-bill, e-mail, fax, or U.S. mail.  With a 
guaranteed 24 hour turnaround, Billtrust offers the most extensive range of outsourced billing 
services available for small and medium-volume businesses, including: bill design consultation; 
variable marketing messages and inserts; and comprehensive reporting.      

“CompleteBilling has reduced our billing costs, allowed us to eliminate leased mailing equipment 
and redirect manpower to our core business,” said Rod Sanders, manager of MIS for Consolidated
Supply, and head of the independently formed Eclipse User Group.  “Our customers now receive a 
more professional and easier to understand invoice, which reinforces our corporate image, 
eliminates customer confusion, and reduces delayed payments and unnecessary customer service 
calls.”  

With the ability to either send bills electronically or via the United States Postal Service (depending 
on the customer’s preference) CompleteBilling also provides Intuit Eclipse users with a seamless 
transition to electronic billing.  Users are now able to reap the rewards of the customer service and 
productivity advantages of the technology, without the cost or hassle of installing and maintaining 
an in-house e-bill solution.    

“Outsourced billing is a powerful way for businesses to significantly reduce operations costs and 
increase productivity,” said Billtrust President, Flint A. Lane.  “Our alliance with Intuithas enabled 
us to expand our delivery of these services to wholesale distributors.” 

The availability of this new service for Intuit Eclipse users comes at a time when ever-increasing 
competition and the economic downturn has companies searching for ways to reduce costs and 
improve customer service.  By outsourcing their billing processing, businesses gain a faster bill 
turnaround, which results in improved cash flow and cost savings.  Additionally, companies can 
achieve improved billing capabilities, such as better design and printing, variable marketing 
stuffers and customer-specific messages as well as state-of-the-art electronic billing.  
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About Billtrust
Headquartered in Princeton Junction, NJ, Billtrust (www.billtrust.com) is a leading provider of 
outsourced billing solutions.  The company’s flagship product and service suite, 
CompleteBilling, automates the entire billing process, enabling small and medium-sized 
businesses to save money, increase productivity, improve cash flow, and migrate to electronic 
delivery.  Compatible with almost any accounting package, CompleteBilling is the most feature-
rich outsourced billing solution of its kind.  

Intuit, the Intuit logo, among others, are registered trademarks and/or registered service marks of 
Intuit Inc. in the United States and other countries. Intuit Eclipse is a trademark and/or service 
mark of Intuit Inc. in the United States and other countries. Other parties' trademarks or service 
marks are the property of their respective owners and should be treated as such. 
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